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All set for a busy summer
Bristol Airport is gearing up for a busy summer, with over a million people expected to pass through the
terminal during the peak holiday months of July and August. As well as families from across the South
West heading off for the annual summer getaway, thousands of overseas visitors are expected to fly in
for major events such as the Glastonbury Festival and Bristol Balloon Fiesta.
Additional staff have been recruited to
help ensure the Airport runs smoothly
(see page seven for details) and a number
of new initiatives are in place to improve
the passenger experience.
However, passengers are still advised to
allow enough time to complete essential

processes such as check in, bag drop,
security search and boarding. Each of
these can be time consuming, particularly
for large families and groups, but by
arriving at least two hours ahead of the
scheduled departure time, passengers can
ensure a stress-free journey and help keep
queues to a minimum.

Holiday-makers who have not used Bristol
Airport for a while may notice changes,
including the 450m walkway that now links
the terminal to eight aircraft stands. This
reduces the need to bus passengers to and
from flights, but means those boarding from
gates eight to sixteen should allow a few
extra minutes to get to the gate once called.

Initiatives speed security process
A ‘family friendly’ lane, a specially produced video and a virtual
member of staff are just some of the ways Bristol Airport will
be working to make the security search process as efficient and
stress-free as possible for passengers this summer.
A dedicated channel will be available for
passengers requiring special assistance,
and this widened x-ray lane will also
make life easier for families travelling
with baby buggies. By giving groups who
may take longer to prepare for security
search more space, queue times for all
passengers can be kept to a minimum.
Passengers will also view a specially
created security video aimed at
explaining the current regulations on
liquids and gels. By having liquids ready
in a resealable plastic bag in individual

containers no greater than 100ml in
size, passengers can speed up the time
taken for essential security checks to
be carried out.
Reinforcing this message will be
two new ‘virtual’ members of the
Airport team (see picture). Holograms
representing customer service staff will
be placed on the route to the security
search area, reminding passengers of
the liquid restrictions and advising on
other ways to make the journey to the
departure lounge smoother.
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Environment

Passenger experience

Taking the five per
cent challenge
A team of environmental champions has
been formed comprising representatives
from across the Bristol Airport team to
assist with the roll-out of environmental
initiatives and to motivate staff to promote
sustainable working practices. Amongst
their aims is an objective to achieve a five
per cent reduction in the Airport’s direct
emissions each year, building on the three
per cent reduction achieved in 2010.
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Under the Section 106 Agreement
accompanying planning permission
for its development, Bristol Airport has
an obligation to establish an Airport
Environmental Improvement Fund (AEIF),
to be administered by representatives of
the Airport and North Somerset Council on
behalf of the local community.
Funding will be focused on initiatives to
mitigate the impact of aircraft and ground
noise on local communities, improvement of
transport infrastructure, nature conservation
measures, educational projects and
sustainability initiatives in the parishes
of Winford, Wrington, Backwell, Brockley,
Cleeve and Barrow Gurney.

Direct emissions include those from
airport facilities, vehicles and business
travel (see table for details).
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The Airport will make annual payments of
£100,000 into the fund, increasing in line
with passenger numbers. However, until
development commences, the existing
Airport community fund remains in place.
Further details on the AEIF will be published
in future issues of Your Airport.

Public transport
flying high
Boosted by the delivery of brand new
vehicles, the use of the Bristol Airport
Flyer service continues to grow. The
Flyer, which operates between the
Airport and key locations around Bristol
city centre, including Temple Meads
station and Marlborough Street bus
station, is integral to plans which will
see 15 per cent of passengers using
public transport in future.

As well as travel to and from Bristol,
the Flyer also opens up services to
destinations further afield. Tickets for
onward rail connections can be booked
in advance online or by using the Fast
Ticket machine at the Airport.

Since opening in May 2010, the western
walkway linking the terminal to eight
aircraft stands has saved over 30,000 coach
movements. This equates to an estimated
50 tonnes of CO2. The walkway was
constructed to reduce the need for bussing
passengers to and from flights, and has
handled over two million passengers since
construction was completed.

tonnes in 2010 to be precise. Of this
total, 28 per cent was recycled, including
cardboard, glass, paper, plastic bottles,
cans and polythene. Lightbulbs, metal,
cooking oil, batteries and electrical
equipment used across the site are
included in the recycling effort as well.
Airlines Thomas Cook and Thomson have
also improved the way they recycle cabin
waste, including in-flight magazines.
With thousands of people passing
through the terminal every day and
50 businesses operating on site, it is no
surprise that a large volume of waste
is produced at Bristol Airport – 1,242
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All in all, over 300 tonnes of waste was
recycled last year – the equivalent of 56
elephants! So far this year over 34 per
cent of waste has been recycled, putting
the Airport on track to achieve its target
of 40 per cent by 2012.

From coffee to caviar App keeps
flyers informed
SSP runs bars, cafés and restaurants across

Shops at Bristol Airport will be helping
passengers stay cool this summer, however
hot it gets on their holidays. The WDF tax
and duty free store will sell 500 pairs of
designer sunglasses in a typical week, while
1,300 bottles of sun screen will be purchased
from Superdrug. Over 100 people are
employed in the terminal’s shops, which also
include WH Smith and Claire’s Accessories.

the Airport, employing around 200 people
on site. During the peak summer season,
the team will serve 2,750 breakfasts, pour
24,000 coffees, and sell 2,000 muffins
to hungry customers. The choice for
passengers ranges from a quick sandwich
at Soho to a sit-down meal at Dexters, with
caviar and champagne available at the
Seafood Bar for those wanting to kick off
their holiday in style.

In the last 12 months the Flyer carried
560,000 passengers. This represented
a seven per cent increase over the
previous year. A £2 million makeover of
the Flyer fleet helped drive this increase
in popularity with passengers and staff.
Six new vehicles were introduced last
year, with another six completing the
upgrade in May.

Walkway cuts airside coaching

Fifty six elephants and counting

Stores help
passengers stay cool

Reducing emissions
from aircraft on the
ground
As a participant in the Airport Operators
Association’s Aircraft on the Ground
Emissions Reduction Programme, Bristol
Airport is actively engaged with airlines to
explore innovative ways of cutting CO2.
The current focus is on encouraging reduced
engine taxiing which sees aircraft use
just one engine en route to and from the
runway and reducing the use of aircraft
Auxiliary Power Units (APUs) ahead of the
introduction of Fixed Electrical Ground
Power (FEGP), which forms part of the
Airport’s development plans.

A new mobile app is helping
passengers using Bristol Airport
access travel information on the
move. The Bristol Airport App,
from StreamThru, puts travel tips and flight
updates at the fingertips of frequent flyers
and first time visitors alike.
Alerts provide updates on the status of a
chosen flight, while other features include
an airport guide, traffic information and
a parking reminder tool. The app also
provides a guide to your destination, with
events listings, a five day weather forecast
and a handy currency converter.
The Bristol Airport App is free and can
be downloaded for the iPhone and Ovi.
Versions for Blackberry and Android will
be available soon.

On-site car parks
retain safety award
Bristol Airport has retained Park Mark Safer
Parking status following a review carried
out as part of a scheme set up by the
Association of Chief Police Officers (ACPO).
All seven on-site car parks once again met
the requirements following a formal risk
assessment process.
The Park Mark Safer Parking scheme is
aimed at reducing both crime and the fear
of crime in parking facilities. It is managed
for ACPO by the British Parking Association
and supported by the Home Office.
Accredited car parks at the Airport include
Silver Zone, Long Stay and Short Stay.
All Bristol Airport’s car parks are well-lit
and staffed 24 hours a day. A range of
different options are available to suit
the requirements of all travellers, from a
premium concierge service to the lowestpriced on-site offer in Silver Zone. All car
parks are located on-site and served by a
courtesy bus.

‘E-gates’ speed arrival experience
Arriving passengers wishing to take
advantage of the facial recognition gates
installed at Bristol Airport can now do so
during set opening times agreed with the
UK Border Agency (UKBA).
The state-of-the-art machines, which scan
passengers’ faces and check them against
their passport photo, allow a smooth and
efficient journey through the UK border
for legitimate passengers while making
it more difficult for criminals and illegal
migrants to get into the country. They can
be used by any UK or European passenger
aged over 18 who has a new e-passport
with an electronic chip, and are overseen
by UKBA officers.

In response to customer feedback, set
opening times have been agreed with
UKBA and these are publicised on posters
around the terminal.

e-Gates are available for passengers
arriving between the following times:
10:30 and 12:30
17:00 and 18:30
21:00 and 23:00

New pick up and drop off arrangements
Car park equipment across the Bristol
Airport site was recently upgraded to make
entry and exit easier and payment methods
more reliable for customers. As part of
this project, severe congestion in the drop
off area adjacent to the terminal building
has been addressed by the introduction of
revised tariff bands.
The new Express Drop Off and Pick Up
zone provides a convenient place for
vehicles to use when dropping off or
picking up passengers. It is located next
to the terminal building and linked to it

by a covered walkway. The previous ten
minute free period has been replaced by an
initial tariff band of 20 minutes, for which a
nominal £1 charge applies. A ten minute free
period remains available at another location
on site, served by the courtesy car park bus.
An additional lane and coin bin payment
reduces queuing on exit making it more
convenient for customers and easing the
problem of anti-social parking on local roads.
Taxi operators have been offered discounted
access to the new Drop Off zone, and disabled
spaces remain available free of charge.
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Serving our region
Taxing times for
South West travellers
Bristol Airport has joined leading names in
the UK travel and tourism industry to call for
a Fair Tax on Flying. The campaign highlights
the level of taxation on air travel in the UK,
comparing the tax paid by British travellers
with lower rates in other European countries.
Four other European countries currently
levy a version of an aviation tax, but all
at significantly lower rates than the UK.
For example, a family of four flying from
Bristol to Florida will pay £240 in flight
tax, compared with just £11 for an Irish
family flying from Dublin. Even on short
haul flights, UK passengers are being stung
– British families pay 12 times as much in
flight tax as their French counterparts.
Since its introduction in 1994, Air Passenger
Duty (APD) has increased by a whopping
2,600 per cent and, while a freeze was
announced at the last Budget, there are
fears that UK passengers face the prospect
of ‘double taxation’ when aviation enters
the EU Emissions Trading Scheme next year.

Channel Islands
service adds
Swiss link
Blue Islands has launched a twicedaily morning and evening service
between Bristol and Jersey, with a
convenient onward connection to
Zurich. Flights are operated by a 19
seat Jetstream, with the schedule
designed to make a day’s business trip
in the Channel Islands achievable. As
well as increasing frequency on this key
route, the new Jersey service offers the
quickest journey time from the South
West to the Swiss financial centre. Blue
Islands does not charge for baggage
and all passengers will have access to
the airline’s executive lounge in Jersey.

Aer Lingus returns
with transatlantic
connections
Local business was given a boost this spring
when Aer Lingus Regional launched a threetimes daily flight between the South West
and Dublin. Operating under a franchise
agreement with fellow Irish airline, Aer
Arann, the Aer Lingus service also opens up
connections to four US cities via Dublin’s
new Terminal 2.
Fittingly, the new service has been launched
as Aer Lingus celebrates its 75th anniversary
– and the airline’s first ever flight back in
1936 was to Bristol!
The Dublin flights connect to transatlantic
services to New York, Boston, New York and
Chicago, with the added convenience of
clearing US Customs and Immigration in
Ireland, allowing passengers from Bristol to
arrive in the US as domestic passengers.

Increases in the tax on flying also risk
setting back the region’s recovery by
making it more expensive to visit the South
West, either as a holiday destination or
to do business. Flying could once again
become the preserve of the wealthy few
if taxes continue to escalate, which is why
Bristol Airport will be backing a campaign
to ensure that people of all incomes can
continue to enjoy a well-earned holiday
abroad this summer. Watch out for more
information on how you can get involved at
www.bristolairport.co.uk.

KLM to the four in
business travel boost

Aviation tax – the facts
The current rates of tax per person are:
		

Economy Rate

Premium Rate

Band A

0–2,000 miles from London

£12

£24

Band B

2,001–4,000 miles from London

£60

£120

Band C

4,001–6,000 miles from London

£75

£150

Band D

over 6,000 miles from London

£85

£170

In the UK we pay the highest aviation tax in Europe
Only four other European countries levy some form of air passenger tax
Denmark, Holland, Norway and Malta have scrapped similar taxes as the revenue raised
was outweighed by the damage caused to their economies
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KLM has added a fourth daily service
between Bristol and Amsterdam. This
increased frequency is expected to further
cement Bristol’s position as one of the most
successful departure points on the airline’s
extensive UK network. As well the additional
flight, KLM has also introduced improved
timings across the board in order to increase
long haul connectivity via its Schiphol hub.
Convenient and frequent access to KLM’s
global hub opens up onward connections to
destinations worldwide, significantly improving
the business travel offer from Bristol.

CASE STUDY: BUSINESS

CASE STUDY: EDUCATION

CASE STUDY: INBOUND TOURISM

Language
school attracts
international
students

Exchange
promotes links
with twin city

Festival brings
influx from across
the world

Nailsea based former schoolteacher,
Debbie Richards, runs Académie
Aquitaine, a Community Interest
Company established to deliver the
Bristol-Bordeaux Student Exchange and
other educational visits and exchanges
for young people from Bristol and the
South West.

Anyone in Bristol Airport’s terminal in
late June could be forgiven for thinking
that the South West was suffering from
an accommodation shortage, such is
the number of passengers travelling
with tents and sleeping bags. But any
confused hoteliers can rest assured that
the reason for this influx of campers
has nothing to do with the availability
of rooms, and everything to do with the
world’s most famous music festival.

Formed in 1973, Oxford Intensive
School of English (OISE) has training
centres across the UK, USA, Germany,
France, Spain and Australia. The
company’s Bristol base is in Denmark
Street, housed in a building originally
used as a bonded warehouse for the
storage of wines, spirits and tobacco.
Appropriately enough, OISE is also
involved in an international business,
but one that involves people not
products. The Bristol centre welcomes
thousands of students from all over
the world, whether to take general
language courses or specialist modules
such as English for the Aviation
Industry. This course attracts air traffic
controllers, pilots and technicians from
20 different countries.

Visiting students make a valuable
contribution to the local economy.
Taxi transfers, bus passes and train
tickets are regular purchases, and the
student social programme includes
trips to pubs, restaurants, cinemas
and theatres.
The air links provided by Bristol
Airport provide an important point of
differentiation for the Bristol centre.
Airlines such as Air France, KLM
and Brussels Airlines make the city
accessible from hundreds of airports
across the world through their global
hubs, and OISE is located close to the
route of the Flyer bus service, making
access easy for arriving students.

The exchange programme has been
running for more than 60 years
providing the opportunity for young
people from both cities to make friends,
hone their foreign language skills, and
learn about another culture. The first
exchange involved 27 students back in
1947 – and the journey took 27 hours.
By 1976 over one thousand pupils from
Bristol and the surrounding area were
taking part in the annual event.
However, in 2005, Bristol City
Council withdrew its financial and
administrative support, putting the
future of the exchange in doubt. Since
then, Bristol Airport has provided funds
and office space to enable Académie
Aquitaine to continue bringing
young people from the twinned cities
together. The advent of easyJet’s direct
scheduled flight to Bordeaux has also
given the exchange a new lease of
life, reducing the travel time for those
taking part. In 2011, 173 young people
from each side will be involved, forging
friendships and creating memories
which will last a lifetime.

Since the early seventies, the
Glastonbury Festival has been a mecca
for music fans, and it now attracts a
global audience to Somerset most
summers. For many overseas visitors,
Bristol Airport is the gateway to
Glastonbury, just over 20 miles away.
During the run up to the Festival, the
Flyer bus service whisks passengers to
Bristol’s main rail and bus stations every
ten minutes, from where they can access
direct services to the Festival site.
The Airport even makes contingencies
for Glastonbury’s infamous mud.
For example, in 2009, following poor
weather the previous year, a ‘welly
washer’ was installed to help festivalgoers clean up before boarding their
flights home!
Glastonbury is just one of several
popular events in the South West and
Wales which bring inbound passengers
to Bristol. Last year Ryder Cup Golf at
Celtic Manor in Newport generated
additional overseas visitors, and the
Cheltenham Festival in March generates
high demand for flights from Ireland in
particular. In addition, Bristol Airport
is an increasingly popular gateway
for visitors heading for iconic tourist
destinations such as Stonehenge, the
Cotswolds, Bath and Bristol.
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Our community

Airport people

Red Arrows on the way Coffee festival fires
the imagination
This year, crowds at the Bristol Balloon
Fiesta (11-14 August) will once again get
the chance to see the world’s greatest
aerobatics display team in action. Before
taking to the skies above Ashton Court, the
Red Arrows are expected to be based at
Bristol Airport, giving Airport staff and local
residents a great opportunity for a sneak
preview of these iconic aircraft in action.

In 2010 Bath held its first international
coffee festival. As part of the event local
schools were asked to produce artwork
celebrating ‘coffee around the world’.
Bristol Airport was invited to get involved by
providing a ‘money can’t buy’ experience
as a prize for the winning pupils.

Although arrangements are subject to
change at short notice, Bristol Airport plans
to invite local residents to view the arrival
of the famous diamond nine formation
from the vantage point of the Bristol
Room, overlooking the runway. Last year,
the Arrows even gave a brief impromptu
performance before heading off for the
main event!

As a result, children from All Saints Primary
School in Weston-super-Mare visited the
Airport fire station and joined the firefighters in some training exercises. Students
and staff got very wet as a result, but all
had great fun. In addition, the children got
to try on some fire protection equipment
for size, and had a special visit from the fire
section’s mascot, Blaze Bear.

Northern Lights
flight helps heroes

A pilot based at Bristol Airport has raised
over £20,000 for charity by organizing a
flight to see the Northern Lights. Pamela
McCoy, a captain with Thomas Cook
Airways, and her crew worked for free to
put on the trip in aid of Help for Heroes.
The special flight was a sell-out, with
hundreds of passengers enjoying expert
commentary from on-board astronomers as
they set off in search of the fabled Aurora
Borealis – a natural phenomenon normally
only seen in the northern polar regions.
To support Pamela’s fundraising efforts,
Bristol Airport waived all landing and
handling charges, and ground handling
agent, Servisair, also provided its services
free of charge.

Angel delights local villagers

Picture courtesy of Western Daily Press

Sometimes all it takes to turn a bad
situation into an opportunity is a positive
approach. That was the case when Winford
Parish Council was faced with a poisoned
beech tree at the entrance to Felton
Common. Rather than remove it completely,
the Parish Council commissioned artist Ant
Beetlestone to turn the stricken tree into a
piece of art.

Once Ant began working with the shape
of the tree, he suggested he could
create an angel. The Parish Council
were delighted with the suggestion, but
needed funding to complete the work.
A request to Bristol Airport’s community
fund was made to meet part of the
cost, and this stunning sculpture is
the end result.

Springboard to success for North Somerset charity
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the year, staff will raise money for
Springboard through a variety of events
and challenges, and the charity will also
have the opportunity to collect donations
in the terminal.

In recent years Bristol Airport’s staff,
business partners and customers have
raised in excess of £160,000 for local
charities including Weston Hospicecare
and The Jessie May Trust. Throughout

Springboard was started by a small group
of parents in 1986 and has worked
with over a thousand children, regularly
providing a vital service to over 90 families
each and every week.

As Aviation Director,
Shaun Browne is
responsible for
negotiating with
airlines and tour
operators operating
flights in and out
of Bristol Airport.
Having worked at
the Airport for over
20 years, Shaun’s knowledge of aviation in
the South West is extensive, and his passion
for Bristol and the region shines through
when he meets with airline representatives
from across the globe. Here he explains how
tough the competition can be when trying
to bring in new routes, and why he believes
exciting times lie ahead.
Having worked at Bristol Airport for over
two decades, I have seen it develop from
a small, council-owned organization to
a successful business handling around
six million passengers a year. Along the
way there have been plenty of highlights,
including the opening of the current
terminal building in 2000. That was a real
step-change, and eleven years on plans are
in place to extend this facility and take the
Airport to the next level.
The launch of low-cost flights by Go in
2001 (the foundation for what has become
easyJet’s largest UK based outside London)
was also a watershed moment. Convenient
access to affordable travel has enabled
many people across the South West to
broaden their horizons and visit places that
would otherwise have been out of reach.
And it should not be forgotten that the lowcost revolution has also opened the way for
millions of overseas visitors to experience
the world-class events and attractions to be
found in our beautiful part of the world.
But Bristol Airport is not just about lowcost airlines, although easyJet and Ryanair
remain important players here. Air France,
KLM, Aer Lingus and Brussels Airlines also
operate vital services to major international
hub airports in Amsterdam, Paris, Dublin
and the Belgian capital, making onward
connections to hundreds of destinations
worldwide accessible from the South
West. Their contribution to this region’s
connectivity should not be overlooked.

Following a vote by staff, North Somerset based Springboard Opportunity
Group has been chosen as Bristol Airport’s charity of the year for 2011.
Springboard runs specialist play sessions at
is facilities in Clevedon and Weston-superMare and provides advice, information and
support to parents and carers of children
with additional needs and disabilities.

Meet the team –
Shaun Browne, Aviation Director

BBC Points West’s Jemma Cooper, with
volunteers from Springboard

Charter flights also remain an important
component of the portfolio of services on
offer at Bristol Airport. Thanks to the

‘Big Two’ holiday operators – Tui (operating
under the First Choice and Thomson
brands) and Thomas Cook – and a range
of independent travel companies, people
in this region can enjoy well-earned
breaks from their local airport, whatever
the season.
But how do we ensure Bristol Airport
maintains a strong route network which
enables the seven million people living
within a two hour drive to travel for
business, leisure or to visit friends and
family? In today’s global marketplace,
airlines have the most mobile of assets –
they can take their aircraft anywhere in
the world and, unsurprisingly, will go where
they can make the best return on their
substantial investment (aircraft do not
come cheap!). That is why an important
part of my job is to make the case for
Bristol Airport and the region we serve,
demonstrating why demand for flights will
be higher here than at competitor airports
around the UK and Europe. In this respect
we have some strong cards to support
our case, from the thriving aeronautical,
marine and creative sectors in the South
West to our proximity to big-ticket tourist
attractions such as Bath and the Cotswolds,
which makes Bristol such a convenient
gateway to the UK for overseas tourists.
These are just some of the facts we put
to airlines when discussing potential new
routes. Backing this up is extensive market
research on business requirements (we
recently surveyed 5,000 local businesses
to assess their travel needs) which helps
us demonstrate that real demand exists.
Routes currently on our radar include
destinations in Germany and Scandinavia,
both areas where there is currently a gap
in our network. Looking further ahead,
developments in aircraft technology will
soon make direct services to destinations
up to 5,000 miles away possible, bringing
the likes of Cape Town and Dubai into play
from Bristol.
In tandem with the planned improvements
to passenger facilities, these route
developments will make Bristol even more
attractive to those passengers in the South
West who currently make five million air
journeys from the London airports. I believe
we have a key role to play in the continued
prosperity of the South West, and that is
why I will continue to ‘bang the drum’ for
the area I have always called home.

Surveys give seal
of approval
Bristol Airport received positive
endorsements as a great place to work
recently when impressive employee survey
results were swiftly followed by a glowing
Investors in People (IIP) report.
The Airport’s annual staff survey
demonstrated a year on year increase in
employee satisfaction, with the number of
people very satisfied or quite satisfied rising
from 81 per cent to 86 per cent. Eighty six
per cent also felt that Bristol Airport is an
exciting place to work for.
An IIP review earlier this year found that
Bristol Airport had key strengths in living
its values, offering excellent leadership,
good communications and clear line
management. The report commented that
the business drives a culture of openness
and honesty and is a well-led ogranisation
with a clear vision and a great level of
employee engagement.

New faces for
busy summer
Bristol Airport has welcomed several new
additions ahead of the busy summer season,
including seven recruits to the customer
experience team who will be based in the
terminal to deal with queries and provide
information to passengers. Other areas
where new recruits are in place or still sought
include the people and performance team
and ground transportation, where roles
range from PCV drivers, receptionists, duty
managers and administrators.

New starters enjoy a team-building session

easyJet has also launched its 2011 recruitment
drive and is seeking 65 new staff at Bristol
Airport. The airline has a wide choice of
exciting new careers, ranging from permanent
positions to flexible seasonal roles. In addition,
candidates who speak foreign languages have
the opportunity to apply for vacancies at
easyJet’s European bases.
More information on jobs at Bristol Airport can
be found at www.bristolairport.com/careers.
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News round-up
Agreement on
Airport policing
Following the introduction of new
legislation requiring regional airports
to meet the cost of policing, an
agreement has been reached with Avon
and Somerset Police which will see an
inspector, a sergeant and 10 constables
based full-time at the Airport.
The police unit at Bristol Airport will
continue to provide a round-the-clock
presence, with highly visible patrols
deterring those thinking of carrying
out criminal activities on the site or in
surrounding villages.
Local residents can also make use of
the unit, reporting crimes or accessing
other services normally available from a
regular police station.
The Airport police unit can be contacted
on 01275 473875.

From Whitchurch
to the world

Airlines celebrate
major milestones

A display featuring archive film and photos
of Bristol Airport dating back to its original
site in Whitchurch in the 1930s has been
unveiled. Passengers can now take a trip
down memory lane before checking in
ahead of departure or on arrival back in
Bristol on an inbound flight.

Two airlines reached major landmarks at
Bristol Airport this spring. easyJet reached
the milestone of 25 million passengers,
while Ryanair celebrated carrying six million
passengers since it began operations at
Bristol back in 1997.

The display, entitled ‘Our Amazing Journey’,
has been compiled by Bristol Airport’s
Community Relations Manager, Mike
Littleton. Mike, who has worked at the Airport
in a range of different roles for over 40 years,
selected memorable highlights from Bristol
Airport’s 80 year history, including several
royal visits and some unusual aircraft.
Do you have any photos or memorabilia
with a Bristol Airport connection? If so,
Mike would like to hear from you. He can
be contacted on 01275 475478 or by
email at mlittleton@bristolairport.com.

New pages provide
online inspiration
Have you ever been bemused by the number
and variety of holiday brochures on the
shelves at the travel agents, or overwhelmed
by the wealth of information available when
searching for flights on the web? New pages
at www.bristolairport.co.uk are now available
to provide inspiration when planning the
next family holiday or city break. Travellers
can upload their favourite holiday snaps,
along with recommendations for must-see
attractions, offering plenty of ideas for
others planning a trip.

Jason Young of Stoke Bishop in Bristol is one
of many travellers to provide photos for the
new web pages.

Ryanair’s milestone coincided with the
Cheltenham Festival, a week which sees
an influx of Irish passengers to the South
West. The Irish airline began with just one
route at Bristol but, since opening a base in
2007, it now operates five aircraft from the
Airport, serving 29 destinations.

Bristol Airport in 1968.

Bristol Airport – as
seen on tv
Telly addicts may spot a familiar airport
when watching their favourite shows over
the coming months. That’s because Bristol
Airport has been used as a location for a
number of programmes, with the terminal
transformed into a film set for the day.
Popular dramas to feature the South West’s
major airport as a backdrop to the action
include Mistresses and Casualty. Factual
programmes such as Melvyn Bragg’s Reel
History of Britain have also been filmed at
Bristol, and even a music video for the group
Above and Beyond has used the Airport as
a backdrop

Send your comments to yourairport@bristolairport.com
Visit www.bristolairport.com for the latest news from Bristol Airport.
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With a choice of 43 destination operated
by a fleet of 11 aircraft at the height of
summer, easyJet is Bristol Airport’s biggest
airline. Over 25 million passengers have flown
with easyJet from Bristol since the airline’s
arrival back in 2001. To mark the occasion,
Andreas Yiasoumi from Kingswood in Bristol
received a special boarding card entitling him
to free flights for a year. Andreas, who works
for Airbus in Filton, was checking in for a
business trip to Toulouse when he was given
the exciting news.

Andreas Yiasoumi, easyJet’s 25 millionth
customer since operations from Bristol began

