DRAFT MINUTES OF THE MEETING OF THE
BRISTOL AIRPORT CONSULTATIVE COMMITTEE
HELD IN THE BRISTOL ROOM AT BRISTOL AIRPORT
ON WEDNESDAY 23RD OCTOBER 2013
Meeting commenced: 2.30 p.m.
Present:
Jeremy Gall
Peter Taplin
Simon Spooner
Stephen Grove
Andy Grey
Sue Watson
Councillor Peter Edwards
Councillor Roz Willis
Councillor Hilary Burn
Councillor Basil Bucknell
Councillor Peter Etheridge
Councillor Jane Gill
Richard Kent
Robert Sinclair

Meeting concluded: 4.18p.m.

Chairman
Vice-Chairman (SW Region and Bristol TUC)
CBI
ABTA/GTMC
GWE Business West
Airline Operators’ Committee
Bath and North East Somerset Council
Weston-super-Mare Town Council
Cleeve Parish Council
Backwell Parish Council
Winford Parish Council
Yatton Parish Council
Head of Development Mgt (inc. Tourism)
North Somerset Council
Chief Executive, Bristol Airport

Also in attendance:
Alan Davies, Planning & Environment Director, Bristol Airport
Jacqui Mills, Public Relations Manager, Bristol Airport
Mike Littleton, Community Relations Manager, Bristol Airport
Inspector Barney Gardom, Avon and Somerset Police
Vicky Brice, Secretary
1479. APOLOGIES FOR ABSENCE
Apologies for absence were received from Robert Durie (GWE Business West),
Colin Smith (Bristol City Council), Tony Heaford (Chew Valley Cluster of
Parishes), Councillor Gill Patch (Winford Parish Council) and David Glynn
(Wrington Parish Council).
1480. DECLARATIONS OF INTEREST FOR LOCAL AUTHORITY ELECTED
MEMBERS
No declarations of interest were submitted by local authority elected members at
this meeting.
1481. MINUTES – 1st MAY 2013
a)

Confirmation of Accuracy

The minutes of the meeting of the Airport Consultative Committee held on 31st

July 2013, copies of which had been previously circulated, were submitted for
approval and adoption. The Secretary advised that the minutes should indicate
that one member of the public was present and that the police report (minute
1467) should clarify that 23 crimes had been committed in the financial year to
date and that the incidents had shown how training delivered by police to airport
business partners had given those partners confidence to identify potential
issues.
RESOLVED: that the minutes of the meeting held on 31st July 2013 be
confirmed as a correct record and be signed by the Chairman subject to the
amendments set out above.
b)

Matters arising

Boeing 787 Dreamliner (1459(b)) – Airport Management confirmed that figures
had been obtained from Birmingham Airport demonstrating a significant
reduction in noise from the Boeing 787 when compared to the Boeing 767
aircraft. Whilst this could only give a snapshot in time, it did re-affirm that larger
aircraft were not necessarily any noisier than smaller ones and, in this case, had
been significantly quieter.
Noise Monitor, Mendip Road, Yatton (minute 1464) – Airport Management had
offered to place a portable noise monitor on the resident’s property but she had
declined the offer as she believed the “Leq” system to be flawed and would have
preferred a member of the Committee to visit her garden at a weekend when the
problem was being experienced.
1482. QUESTION TO THE AIRPORT MANAGEMENT
No questions had been submitted for this meeting.
1483. DRAFT 2013-2018 NOISE ACTION PLAN
Airport Management reminded members that the Environmental Noise Directive
(2002/49/EC) required strategic noise maps to be produced for the main
sources of environmental noise (including major airports). The regulations
subsequently required a noise action plan to also be produced or, if in existence,
revised based on the results of the recent noise mapping. A strategic noise map
had been produced in 2007, based on the year 2006, and the Noise Action Plan
had finally been adopted by the Department for Environment, Food and Rural
Affairs (following delays in the system) in 2012. This process needed to be
repeated every five years and members received the Noise Action Planning
data pack produced in 2012, based on the mapping for the year 2011. The time
delay had been due to the need to wait until 2012 to be able to look at the whole
of year 2011 and then DEFRA needed to calculate the number of dwellings etc.
before proceeding. The data provided included contour maps and population
and dwelling statistics. It was now necessary for Bristol Airport to update the
Noise Action Plan taking into account the latest noise mapping, identifying
progress against current actions and updating the plan in terms of legislation
and policies (such as the sustainable noise road map). Airport Management

wished to invite members to consider and respond to the draft Noise Action
Plan, which would be issued in the next two weeks, with a view to seeking
comments by Christmas, with the final documentation circulated to the
Committee for its meeting on 29 January 2014. In response to a question,
members noted that the figures demonstrated a reduction in the number of
people affected by airport noise – which would be largely contributed to the
narrowing of the flight contours.
1484. CHIEF EXECUTIVE’S REPORT
The Chief Executive presented his report. The following key points were noted.
a) Overview of Current Activities
The airport had seen record passenger numbers for the summer period and for
each individual month from June – September 2013, making it a very busy time
operationally. The winter months would be quieter, enabling the airport to focus
on the provision of training and good housekeeping. The Chief Executive had
also attended the Worlds Routes Conference in Las Vegas, accompanied by
Visit England and Destination Bristol which had been very successful, promoting
inbound regional tourism.
b) Passenger Experience Improvements
It was considered peak volumes had been managed well in terms of queues,
security etc. and changes to Ryanair’s schedule had helped to ensure
passenger volumes were more evenly spread. This had also resulted in the
increased use of the Flyer bus service. The growth in passenger numbers over
the summer had been driven by a number of airlines (i.e. not just attributed to
one airline). In response to a question, members received a copy of the reply
from the Chief Executive responding to criticism of the airport in the Bristol Post.
Members welcomed the response.
c) Capital Projects
The new Central Walkway was being built and it was hoped to complete the
work by May/June 2014. The walkway would have the capacity for an “airbridge” to be added on in the future when required – which would enable a
direct link from the terminal to the aircraft. The Walkway’s key benefit was that it
would result in boarding inside the central walkway, relieving congestion in the
department lounge.
d) New Routes for 2013
New routes announced had included flights to Reykjavík, Iceland (which was
also a destination favoured for geography school trips) and Marrakech,
Morocco.

1485. PLANNING MATTERS – UPDATE
a) Hotel
Members were reminded that planning permission had been granted for a hotel
in 2010. Bristol Airport was now progressing this development on its own and
its design team had proposed several changes to the design of the building,
including minor changes to the floor layout and changes to the external
appearance. Members were shown views of the revised proposal, which would,
subject to planning approval, be built in two phases – the first phase consisting
of 201 bedrooms, and a later phase consisting of a further 50 bedrooms. The
footprint would be substantially the same as the current permission and the
height would be lower than the existing terminal building. If all went to plan, it
was hoped that the hotel would open in the summer of 2015. Car parking
would be rearranged; the existing car rental would be re-located and the Silver
Zone site expanded. Members indicated that the hotel may also be useful as a
venue to host business meetings, but the key focus was to provide a stop-over
point for travellers.
b) Proposed Aircraft Hangar
North Somerset Council had confirmed that the proposed development was not
considered to be an EIA development under the Environmental Impact
Assessment Regulations. Consultation was now taking place under the Town
and Country Planning Act (General Development Order) and comments were
awaited.
In response to a question, Airport Management confirmed that this development
was subject to relevant conditions in the 2011 planning permission and that the
aircraft using the hangar would need to comply with the noise preferential routes
and would fly over the Congresbury monitor. The aircraft was already operating
out of Bristol and its movements were included in the Operations Monitoring
Report. Noise recorded by the monitors would also include noise from other
sources (e.g. traffic on the A370) as well as aircraft noise. Overall, general
aviation movements were much less than historic levels, with a reduction in
noise.
1486. RNAV REPLICATIONS CONSULTATION
At the last meeting, members had received a presentation outlining the airport’s
proposal to implement RNAV aircraft approaches from the south. Members were
reminded that this was an operational procedure which was being introduced as
part of wider plans to modernize UK airspace which makes use of the latest
navigation technology on board aircraft to allow aircraft to fly a more predictable
route and provide environmental and safety benefits. The proposal was
concerned with replicating the current approach routes from the south to
runways 09 and 27. A working party had been set up to look at the proposals in
more detail, and to report back to the Committee.

Councillor Mrs Burn gave a joint response prepared with Councillor Heaford.
Essentially, these members had no objection to the Runway 09 route which
would be beneficial but had some concerns in relation to the Runway 27 route.
They felt that because the benefits of the new route could not be accurately
quantified and the concentration of traffic along the RNAV route could have an
adverse effect on some communities there should be a trial period for Runway
27. They were also asking for a financial penalty for aircraft not flying the RNAV
route.
Councillor Mrs Willis gave her response, following the working party. She had
no objection to either route – her initial concerns regarding route 27 had been
addressed as the aircraft would be flying at a higher level. She felt that the
proposals would be a vast improvement.
Members also received the responses to date from other consultees (particularly
local councils) who had had no objection to the proposals.
In response, Airport Management advised that the new route would replicate the
existing route, the route was proven, and the effects of aircraft flying it would be
no different than today. There could therefore be no unintended consequences.
The new system would be better – due to the increased use of continuous
descent approaches and the concentration of flights along the approach route
(benefiting most – as it would be at a higher height). The take-up would be low
initially, so effects of the RNAV procedure would be difficult to measure in the
early years. It was felt that a trial period would therefore be an unnecessary
complication. The procedure could be withdrawn at any time if necessary. In
response to the point regarding financial penalties, Airport Management advised
that in order to have a penalty systems, the procedures would need to be
mandatory and this would not be possible. It was also questionable as to
whether Bristol Airport would have the legal powers to impose such penalties.
Airport Management felt that penalty systems were appropriate when aircraft
were flying at low altitudes within the area of disturbance indicated by the 57 dB
contour. The proposed procedure would not affect the flight paths in this area.
The Chief Executive confirmed that there were penalties and rewards on
operational matters such as track keeping and noise limits.
Members voted on whether to support, object or raise no objection to the R-NAV
proposals.
RESOLVED:
1)
that the Committee has no objection to the R-NAV proposals in relation to
runways 9 and 27
2)
that the comments made by Councillors Mrs Burn and Heaford form a
separate response to the consultation.
1487. COMMUNITY FUND – PROPOSED POLICY FOR NOISE INSULATION
The Committee received a report on the policy concerning noise insulation for

homes and a proposed extension to the policy which would allow for grants to
be offered to properties alongside the north side of Downside Road and the culde-sac known as Combe Dale. The report indicated this would be an
appropriate use of the funds as these properties experienced significant noise
from other airport sources. Conditions for the award of grants were detailed in
the report. It was, therefore, proposed to set aside 30% of the annual fund for
noise insulation grants for these properties to be awarded on a first come, first
served basis. Members raised no objections to these proposals.
1488. 2012 OPERATIONS MONITORING REPORT
At the previous meeting, members had received a report providing statistical
information on the operational activities of the airport, and their impacts, during
2012. As this report had been tabled at that meeting, this matter had been
included on the agenda to enable members ask any questions. Councillor Mrs
Burn had a large number of questions relating to the specific figures and would
meet with the Chairman and Airport Management after the meeting to raise
these comments and enable them to respond accordingly. Questions were
normally submitted prior to the dispatch of the agenda to enable all parties to
consider the question and for Airport Management to provide a full response. An
update would be given at the next meeting if appropriate.
1489. POLICING AT THE AIRPORT
Inspector Barney Gardom advised that the terrorism threat remained at
substantial and would continue to be monitored. There had been 50 crimes
committed in the financial year to date, which was very similar to this time last
year. The record months of passengers had been reflected in their workload
and he referred to several incidents the police had been involved in. He
anticipated that the building of Hinkley Point C would have an impact on the
Airport and also referred to on-going work with the Border Force and other
agencies.
RESOLVED: that the information be noted.
1490. STATISTICS
a) Passenger
The Committee received a report, a copy of which is inserted in the Minute
Book, setting out comparable passenger statistics for 1st January 2013 - 30th
September 2013 with the same period last year.
b) Aircraft Movements
The Committee received a report, a copy of which is inserted in the Minute
Book, setting out comparable aircraft movements for 1st January 2013 - 30th
September 2013 with the same period last year.
c) Flyer Volumes

The Committee received a graph, a copy of which is inserted in the Minute
Book, setting out the total passenger volumes for the Bristol Flyer Service for the
period January 2003 to September 2013.
RESOLVED: that the reports and graph be noted.
1491. NOISE MANAGEMENT
The Committee received a report on noise management including a noise map
for 1 July 2013 – 30th September 2013. The complaints from Felton had related
to Bristol Airport aircraft.
RESOLVED: that the report be noted.
1492. SERVICE QUALITY REPORT
The Committee received a report, a copy of which is inserted in the Minute
Book, identifying customer feedback and complaints on services provided by the
Airport for the period July - September 2013.
RESOLVED: that the report be noted.
1493. PEOPLE UPDATE
The Committee received a report, a copy of which is inserted in the Minute
Book, updating on a variety of initiatives including Employee Engagement, Best
Companies, Leadership and Management Development and staff changes.
RESOLVED: that the report be noted.
1494. BRISTOL AIRPORT LOCAL COMMUNITY FUND
The Committee received the draft minutes of the meeting held on 19th
September 2013. A total of over £68,735 had been donated to 18 local projects
so far during 2013.
Airport Management advised that the funding of
defibrillators did not meet the criteria but that the fire service had offered to
provide defibrillator training and/or first aid training to local organisations within
the area free of charge. Members also noted that the airport team would be
involved with a litter pick in spring 2014 on Felton Common and would welcome
any other ideas for projects. The Airport had also been successful in securing
Ryanair for a Search for Santa Flight on Saturday 7th December 2013 and
members were encouraged to let the Airport know of families within their
communities who may benefit from this day.
RESOLVED: that the minutes of this meeting held on 19th September 2013 be
noted.
1495. BRS PRESS RELEASE SUMMARY

The Committee received a summary of the media releases issued by Bristol
Airport and Business Partners between 24th July 2013 and 4th October 2013.
RESOLVED: that the BRS press releases be noted.
1496. MINUTES – ENVIRONMENTAL EFFECTS WORKING PARTY
The Committee received the Minutes of the last meeting of the Environmental
Effects Working Party held on 9th October 2013, a copy of which is inserted in
the Minute Book, including a summary report and noise monitoring data.
Members noted that new hourly bus services (between set times) were
commencing in November linking Nailsea, Backwell, Brockley, Yatton,
Congresbury and Lower Langford with the Airport.
RESOLVED: that the Minutes of the Environmental Effects Working Party held
on 9th October 2013 be noted.
1497. ITEMS OF GENERAL INTEREST
The Committee received a report of the Secretary updating members on the
Airport Consultative Committee Questionnaire and two updates from the Airports
Commission on UK future airport capacity needs.
RESOLVED: that the report be noted.
1498. ANY OTHER BUSINESS
The Chairman encouraged members to provide their email and telephone
contact details to enable the Airport to contact them more easily, on occasion.
Consideration was also being given to reduce the amount of paperwork
circulated for the meeting and if members would prefer to receive the documents
by email, they were asked to let the Clerk know.
1499. DATE OF NEXT MEETING
The next meeting of the Committee would be held at 2.30 pm on Wednesday
29th January 2014, the deadline for questions being received by the Secretary
being 12 noon on Wednesday 8th January 2014. There being no further
business the meeting was declared closed.

