
Station accessibility
All of our stations are categorised for their 
level of accessibility:
     A:  This station has step-free access to 

all platforms / the platform
     B:   This station has a degree of step-free 

access to the platform, which may be 
in both directions or one direction only. 

     C:  This station does not have step-free 
access to any platform

Full details can be found at 
GWR.com/PassengerAssist
 
For details of accessibility at other stations 
across the country, check Nationalrail.co.uk 

Travelling today?
Here are some useful ways to check your 
trains:

• Use our app to view live train information. 
Search GWR in your App store

• Call National Rail Enquiries 03457 48 49 50

• Use a Help Point (available at all 
GWR stations)

• Send us a tweet @GWRHelp

For more information, visit GWR.com

Network and Accessibility Map
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Step-free access (Category A) 

Partial step-free access (Category B)

No step-free access (Category C)

Major or interchange station

Other station

Theale* Project to improve accessibility ongoing.
Station planned to become step-free during 2024
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