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1. Passenger Charges  

 
Passenger Charges are applicable to all DeparƟng 
Passengers. 

 

Passenger Load Supplement 

£19.48 per DeparƟng Passenger 
 

Airport Safety and Security Levy 
£8.16 per DeparƟng Passenger 
 

Security and Insurance Surcharge 
£0.44 per DeparƟng Passenger 
 

Police Services Agreement (PSA) 
This charge relates to the provision of 
policing services at the airport as required  
under the Policing and Crime Act 2009. 
 
£0.40 per DeparƟng Passenger for Commercial 
Airlines  
£2.72 per tonne or part thereof for General AviaƟon   
 
 

Hold Baggage Screening (HBS) 
This charge is calculated to recover the airport’s 
capital cost of providing HBS equipment.  
 
£0.73 per DeparƟng Passenger 
 

Hold Baggage Screening Labour Charge 
£0.45 per DeparƟng Passenger 
 
Passengers with Reduced Mobility (PRM) 
The charge is based upon the cost of 
providing assistance to arriving and deparƟng 
passengers with reduced mobility. 
 
£1.55 per DeparƟng Passenger 
 
Common User Terminal Equipment (CUTE) 
£0.11 per DeparƟng Passenger 
 
Use of Check-In Desks  
£0.13 per DeparƟng Passenger  
 

 
 
 
 
 
 
 
 
 
Arriving hold bag  
for use of the Baggage Hall £1.03 per 24 hours  
 
Diversions 
Passenger Charges for air transport movements 
diverted to Bristol Airport will apply to arriving 
passengers with the excepƟon of HBS. 
 
Southside OperaƟon Charge 
£19.63 per DeparƟng Passenger travelling on aircraŌ 
with a Maximum Take-Off Weight over 3 tonnes. 
 
Southside Safety and Security Levy 
£4.32 per DeparƟng Passenger travelling on aircraŌ 
with a Maximum Take-Off Weight over 3 tonnes. 
 
Apron Service FaciliƟes 
£0.64 per a DeparƟng Passenger 
 
Rates Fee 
£0.25 per a DeparƟng Passenger 
 

2. Runway Charges 

 

Runway Charges are levied on all departures and 
based on the Maximum Take-Off Weight of 
deparƟng aircraŌ. 
 

Runway Fee 
First 3 tonnes £48.02 per tonne or part 
Over 3 tonnes £20.17 per tonne or part 
 

Air Traffic Control Fee 
First 3 tonnes £27.74 per tonne or part 
Over 3 tonnes £7.01 per tonne or part 
 
Out of Hours OperaƟon 
A surcharge of 75% of the Runway Fee and Air Traffic 
Control Fee will apply per turnaround during the 
Night Period (2200-0700 local Ɵme), in addiƟon to 
the charges above. 
 

 
 

Fees and Charges 
These Fees & Charges are subject to Bristol Airport’s CondiƟons of Use and supersede all 
previous ediƟons. Unless otherwise agreed in wriƟng, these Fees & Charges apply to all persons 
using goods and services provided by or on behalf of Bristol Airport. 
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Chapter 3 High AircraŌ 
AircraŌ deemed to be Chapter 3 high will be subject 
to a surcharge of 50% of the Runway Fee. Chapter 3 
high applies to those Chapter 3 aircraŌ whose 
cerƟfied noise performance lies within 5EPNdB of 
Chapter 3 cerƟficaƟon limits. 
 
Non-Chapter 3 AircraŌ 
AircraŌ failing to meet the requirements of ICAO 
Annex 16 Chapter 3 will be subject to a surcharge of 
200% of the Runway Fee. 
 
Noisy Jet Surcharge 

The noise monitoring points are located 6.5km from 
the start of roll for runways 09 and 27. AircraŌ will 
be subject to a surcharge of £840.86 for the first 3dB 
exceeded, plus an extra £1,387.20 for each 3dB 
above the following limits: 

88 dB (A) 
(103 PNdB) 

06:00 - 23:29 
hrs (local) 

£840.86 

83 dB (A) (96 
PNdB) 

23:30 - 05:59 
hrs (local) 

£1,387.20 

 
The PNdB limits are regularly reviewed. The above 
Ɵmes are local and based on the actual departure 
Ɵmes. 

 
Tracking 

Bristol Airport Ltd reserves the right to levy a 
surcharge, as provided for by SecƟon 4 of the Civil 
AviaƟon Act 2006, against any Operator who on a 
persistent basis fails to operate along the prescribed 
Noise PreferenƟal Routes (NPR’s) as recorded by the 
noise and track monitoring system. The surcharge 
will be levied as set out below: 

During the period 06:00  
hours to 23:29 hrs (local) 

£840.86 per 
failure 

During the period 23:30 
hours to 05:59 hrs (local) 

£1,120.43 per 
failure 
 

 
Prior to levying the surcharge Bristol Airport Ltd will 
consult with the Operator to establish steps the 
Operator can take to avoid further failures. 
Surcharges will not be levied where a departure from 
the prescribed routes was necessary for avoiding 
immediate danger or for complying with ATC 
instrucƟons. 
 

The above Ɵmes are local and based on the actual 
departure Ɵmes. 
 
Operators may make representaƟons to Bristol 
Airport Ltd with respect to any breaches of noise 
limits or NPRs either before or aŌer the penalty is 
imposed. If representaƟons are made aŌer the 
penalty is imposed Bristol Airport Ltd shall have the 
power to cancel the penalty if it considers it 
appropriate to do so having considered those 
representaƟons. 
 
Diversions 
Runway Charges for air transport movements 
diverted to Bristol Airport will apply on landing. 

 
3. AircraŌ Parking Fees 

 

There is no charge for the first 90 minutes of parking. 
ThereaŌer for each period of 24 hours or part 
thereof the following charges apply: 
 
 

Aircraft Weight 
(tonnes) 

Charge 
 

0-30 tonnes 
 

£24.33 per aircraft plus 
£1.71 per tonne 

>30-100 tonnes £74.17 per aircraft 
plus £1.61 per tonne or 
part over 30 tonnes 

>100 tonnes 
 

£181.40 per aircraft 
plus £1.12 per tonne or 
part over 100 tonnes 

 
Universal Stand Charge (USC) 

The USC will be applied to ALL turnarounds on the 
deparƟng movement and is based on the seaƟng 
capacity of the aircraŌ. The charge will include the 
provision of coaching.  
 

Aircraft Seating 
Capacity 

Charge per 
turnaround 

0 – 75 £43.16 
76-159 £56.71 
160-250 £78.44 
>250  £106.44 
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4. Staff Car Park Charges 

 

Staff car park pass £94.50 per month  
All MulƟ Storey Car Parks pass £6,722.60 annually 
Motorbike parking pass £21.76 per month 
Long term car park Northside £4,481.74 annually 

 
5. Parking of Airside Equipment 

 

For each piece of equipment, the airside parking 
charge is £246.50 per annum, charged quarterly 
in advance. 
 
Equipment without a valid Airside Vehicle Permit 
will be removed from the apron and a daily 
storage rate of £112.92 for each period of 24 
hours or part thereof will be charged, in addiƟon 
to any costs incurred in the removal and 
decommissioning of the equipment. 
 
If found parked in a non-designated area airside 
(including EV spaces when not charging) a penalty 
of £112.92 will be issued. 
 
 

6. Vehicle Permits & Security Passes 
 
 

Service Charge 
A Permit (initial and refresher) £99.00 
Airside Driver Permit 
Amendment/Transfer 

£39.00 

M Permit including Radio 
Telephony (existing A permit 
required) 

£139.00 

Airside Vehicle Permit – Class A – 
Inspection and Airside Security 
Pass* 

Inspection 
£249.00 
Re-test 
£89.00 

Airside Vehicle Permit – Class B – 
Inspection and Airside Security 
Pass* 

Inspection 
£179.00 
Re-test  
£59.00 

Airside Vehicle Permit – Class C – 
Inspection 

Inspection  
£59.00 
Re-test 
£29.00 

Replacement of Airside Vehicle 
Passes 

£49.00 

Issue of self-certification Airside 
Vehicle Permit 

£39.00 

 

*Cost now includes the Airside Vehicle Security Pass 

Security Pass 
 

Pass Type  Charge 
Photo ID full application security 
pass 

£126.70 

Photo ID temporary employment 
pass 

£67.65 

Photo ID visitor temporary pass 
1-5 Days 

£15.02 

Photo ID pass 
amendment/upgrade 

£42.17 

Photo ID renewal of security pass £97.90 
Replacement of lost/stolen pass £226.26 
Replacement of damaged pass £97.90 
Un-surrendered Pass* £277.39 
Pass Transfer (to another 
company within the Airport) 

£38.07 

Accreditation Check  £15.02 
Local Access Pass £5.00 
Non-attendance of ID pass 
Appointment 

£15.00 

 

*Charges will be applied under the following circumstances: 
✈ If an applicaƟon is submiƩed via ID Gateway with a stated 

pass return date and the pass is not returned by that date. 
✈ If a passholder returns their pass and confirms they no 

longer work for the business partner, but a cancellaƟon 
applicaƟon is not submiƩed within fourteen days. 

✈ If a transfer applicaƟon is received confirming a 
passholder’s end date with a business partner, and the 
pass is not returned within fourteen days. 

 
7. Training 

 

The following charges apply to training provided to 
business partners. For all other individuals or 
groups, the charges for training provided by the 
Company are available on applicaƟon to the 
Company. 
 

Training Charge 
Airside Safety Training £61.21 
Airside Safety Training  
25 credits online course 

£1,121.54 

Airside Safety Training  
50 credits online course 

£1,963.99 

Airside Safety Training 
unlimited annual charge  

£2,805.40 

Airside Driver Training (New) £113.09 
Airside Driver Training 
(Refresher) 

£84.56 
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Manoeuvring Area Driver and 
RTF Training 

£131.76 

Ad-hoc Driving Course 
(minimum charge) 

£321.11 

Airside Driving Course Delivery 
Licence 

£1,750.26 

Fire Awareness Training £0.00* 
Fire Warden Training £90.26 
RTACC 3 day Basic Trauma & 
Casualty Care 

£612.13 

RTACC 2 day Basic Trauma & 
Casualty Care 

£492.29 

FTACC 3 DAY First Aid Trauma & 
Casualty Care 

£361.57 

FTACC 1 DAY First Aid Trauma & 
Casualty Care 

£145.25 

Manual Handling Training (per 
person) 

£82.48 

*Please be advised that there is no longer any cost 
associated with the mandatory Fire Awareness Training 
for all colleagues. 
 
All Companies operaƟng at Bristol Airport are legally required to 
maintain a sufficient number of trained fire wardens and first 
aiders, ensuring that at least one is on duty during all 
operaƟonal hours. 
 

8. Equipment Charges 
 

Equipment Hire 
The following charges apply for the hire of 
equipment. An appropriate valid license must be 
provided before the equipment is hired. 
 

Equipment Charge per hour 
Large Sweeper £168.59 
Small Forklift up to 2500 Kg capacity £134.88 
Large Forklift up to 14000 Kg capacity £157.18 

 
*Charges based on work required as agreed with Airside 
OperaƟons. 
 

Fire Tender 
The charge for aƩendance of each fire tender and 
crew is £392.72 per hour or part thereof. 
 
 

Fixed Electricity Ground Power 

Unless metered, a standard charge of £20.56 will 
apply. 

9. Estates Charges  
 

Room Hire 

The following rooms are available for hire to 
include water. Refreshment prices available on 
request from external source. 
 

Room Hire Per day / per 
hour 

Bristol Rooms combined 
capacity 40 

£560.48 / £70.06 

Bristol Room A  
capacity 20 

£336.70 / £42.09 

Bristol Room B 
capacity 20 

£336.70 / £42.09 

Athens Room capacity 7 £280.76 / £35.10 
Seville Room capacity 10 £313.91 / £39.24 
Lisbon Room capacity 7 £280.76 / £35.10 
Cancun Room capacity 4 £224.81 / £28.10 
Prague Room capacity 7 £280.76 / £35.10 
Amsterdam Room 
capacity 9 

£293.71 / £36.71 

Venice Room capacity 3 £196.84 / £24.61 
Aviation House (internal 
Business Partners only) 

£112.92 / £14.11 

Silver Zone Training 
Room 1 Capacity 20 

£138.72 / £17.34 

 
For further informaƟon and bookings contact 
recepƟon on 0117 4575083 or by email:  
BRSrecepƟon@bristolairport.com 

 
Storage Charges 
Ancillary storage areas can be arranged for business 
partners through the Retail & Catering team. Please 
contact your Bristol Airport representaƟve to 
arrange. 

Service Charge 
Ancillary Storage (terminal) £90.00 psm 

 

10. Engineering, Permits and Motor 
Transport Services 
 

Engineering 
The Company can provide mechanical and 
electrical repairs airside and landside. This 
offering is subject to availability, and the 
Engineering priority will always be the fulfilment 
of Bristol Airport Ltd needs, to ensure minimal 
impacts to the operaƟon. 
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Mechanical and electrical repairs will be 
subject to the charges as follows: 
 

Service Charges 
Engineering Call Out £163.41 
Labour Rate (per hour or part 
thereof) 

£71.59 

Admin charge £108.94 
Third party mark up  15% 

 
For reacƟve works Engineering will aƩend and make 
safe, subject to the above charges. Repair works will 
then be quoted. PAT tesƟng will be charged per hour 
– with a one-hour minimum fee applicable. 
 
Contractor Permit to Work  
All contractor work onsite requires Permit 
authorisaƟon. This is issued by Bristol Airport. 
 

Service Charges 
Contractor Permit Charge £53.43 
Assisting Onboarding for E-
Permits 

£259.38 

Each additional support hour 
after onboarding 

£52.92 

 
To ensure safety remains our top priority, a 
transparent framework for managing permit non-
compliance has been established. Please see the 
relevant A-NoƟce for full details. 
 
Motor Transport  
Maintenance, safety inspecƟons, mechanical and 
electrical repairs are charged according to the 
following rates: 
 

Service Charges 
MT Labour Rate (per hour) £93.38 
MT Call out (out of hours) £357.94 
Complete AVP Application £28.01 
Use of MT yard (per an hour) £29.01 
Storage of vehicles a day if 
uncollected 

£112.92 
 

Delivery & Collection of vehicles off 
site 

£123.46 

Mileage for offsite work including 
hourly rate 

£114.13 

Charging of Customers EV`s on site 
at MT (plus electricity charge) 

£32.63 

Third party mark up  15% 

 
Fuel for Vehicles and Equipment 
The Company can supply Bio-Diesel for vehicles and 
equipment operaƟng landside and airside. 
For costs to supply Bio-Diesel contact the Motor 
Transport Department on 01275 473720. 
 
Fuel Key Issue £51.80. 
Replacement or lost fuel key is £103.60. 
 
Vehicle MOT TesƟng StaƟon 
The Motor Transport Department is authorised to 
carry out MOT class 4 & 7 motor vehicle 
examinaƟons.  
The MOT price is governed by VOSA and is therefore 
subject to change.  
 

Class  Cost 
Class 4 £54.85 
Class 7 £58.60 

  
A full breakdown of costs and services is available. 
For further informaƟon and bookings contact the 
Motor Transport Department on 01275 473720. 

 
11. IT Department Services 
 

Telephone Services 
Circuit types and installaƟon charges are as follows: 
 

Service 
Provided 

Installation 
Charge 

Quarterly 
Charges 

Analogue 
Line 
Single 
Analogue 
telephone  

£155.21 
(used for Faxes, 
Modems and 
PDQ machines) 

Line Rental 
£62.16 
 

Digital line 
and ALE-20 
IP handset 
(installation 
charge) 

£283.24 Line Rental 
£61.91 
Handset 
Maintenance 
£12.76 

Dect phone £336.16 Line Rental 
£62.16 
Handset 
Maintenance 
£24.90 

 
 
 
 
 



 

Version 2 – issued 23.06.26Published 1st April 2026. V1 

Systems 
 

Service Provided Installation 
Charge 

Annual 
Rental 

Airport 20/20 
System* 

£471.54 £715.88 
 

Flight Information 
Display Screens 
(FIDS) 

£338.74 £545.28 
 

 
*The service provided includes a standard PC package with a 17” 
monitor and applicaƟon soŌware to access and modify data 
contained within the main airport operaƟonal database. 
 
Bristol Airport IT Department offers a number of 
addiƟonal services, including: 
✈ Provision of power  
✈ Cabling services 

 

 
For further informaƟon please contact the IT 
department by email: 
ITServicedesk@bristolairport.com 
 
Data Storage 
This fee covers the provision and maintenance of 
secure IT connecƟvity within the concession area. 

 
Service Charge 
Quarter of a Data Cabinet 
(11U) 

£1,200 
per annum 

 
12. Filming and SƟll Photography 
 

The granƟng of permission to carry out filming and 
photography is expressly subject to the applicant 
entering into the Company’s official form of 
agreement.  
 
✈ Landside Filming per hour £500.39 
✈ Airside Filming per hour £815.85 

 
 

13. Aero 
 
✈ Technical Wash - per authorised wash £196.34 
✈ Technical Wash - per unauthorised wash 

£952.90 
✈ Marshalling Per AircraŌ £149.61 
✈ AircraŌ Search Fee (by arrangement) £168.84 

✈ ConƟngency AircraŌ De-icing Stock Charge 
£218.75 

✈ Per litre of de-icing fluid (MARKET PRICE)  
✈ Ground Handling Licences per annum £1,008.39 

 
AircraŌ recovery  
In the event of a zero-casualty aircraŌ incident that 
results in an inoperable aircraŌ prevenƟng full use 
of the aerodrome, BRS will take steps to bring back 
into operaƟon the aerodrome if these steps require 
the use of BRS (RFFS) liŌing equipment a minimum 
charge of £207,500 plus associated costs will be 
levied. 
 
Electrical vehicles / equipment per a day 
In the event of an electrical vehicle / equipment 
catching on fire – the asset owner is required to 
remove it from the aerodrome within 48 hours. 
AŌer this point the storage/parking of this vehicle/ 
equipment will aƩract an addiƟonal fee of £259 per 
day. 
 

14. Labour and Deficiencies  
NoƟces  

Labour 
Labour rates for the first hour (or part thereof) 
during which BRS provides a Director to assist with 
the AcƟviƟes of that Operator £493.85 
> each subsequent hour (or part thereof); £932.71. 
 
Labour rates for the first hour (or part thereof) 
during which BRS provides a Manager to assist with 
the AcƟviƟes of that Operator £244.85 
> each subsequent hour (or part thereof); £489.70. 
Labour rates per hour (or part thereof) during 
which BRS provides a supervisor to assist with the 
AcƟviƟes of that Operator (subject to a minimum 
charge of 5 hours, unless BRS specifies that the 
provision of such staff is necessary on its own 
iniƟaƟve) £191.94. 
 
Labour rates per hour (or part thereof) during 
which BRS provides any other staff to assist with 
the AcƟviƟes of that Operator (subject to a 
minimum charge of 5 hours, unless BRS specifies 
that the provision of such staff is necessary on its 
own iniƟaƟve) £85.08. 
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Breach NoƟces & PenalƟes  
For the first Minor Deficiency breach issued to an 
Operator; £0.00 
> for each of the second and third Minor Deficiency 
breach issued to the same Operator; £280.64 
> for each of the fourth and each subsequent Minor 
Deficiency breach issued to the same Operator; 
£560.22 
 
For each of the first, second and third Serious 
Deficiency breach issued to an Operator; £840.86. 
> for the fourth and each subsequent Serious  
Deficiency breach issued to the same Operator; 
£2,801.09 
 
BRS Management retains full discreƟon to decide what 
consƟtutes a Serious Deficiency breach. This determinaƟon will 
be based on the severity, safety impact and overall risk 
associated with the breach. 
 
For the first Deficiency NoƟce breach by that 
Operator in connecƟon with the misdirecƟon of 
Arriving Passengers, to, or through, the Arrival Area 
issued to an Operator; £5,602.17. 
> for each of the second and each subsequent 
Deficiency NoƟce breach by that Operator in 
connecƟon with the misdirecƟon of Arriving 
Passengers, to, or through, the Arrival Area issued to 
the same Operator; £11,204.34. 
 
For the first Contractor Breach NoƟce issued to an 
Operator; £500.00 
> For the second and any subsequent Contractor 
Breach NoƟces issued to the same Operator; £1,000 
each 

15. Environmental 
 
For each aircraŌ waste (gash) bag leŌ on stand and 
removed by Airside OperaƟons £67.44 
 
Clearing of contractor waste leŌ behind and disposal 
(minimum) £561.29 
 
Reported spillages airside plus cost of consumables 
used £577.89. If such spillage is not reported plus 
costs of consumables used £2,885.26. 

Where a spillage involves hazardous substances (e.g., oil or fuel) 
requiring the Company to take immediate acƟon to control, 
contain, remove, clean up, or dispose of such substances, the 

Company reserves the right to recharge the operator, controller, 
storer, or owner of those substances for all reasonable costs 
incurred. These costs may include, but are not limited to, materials, 
vehicles, manpower, equipment, and disposal charges necessary to 
meet the Company’s statutory, regulatory, or other obligaƟons. 
Charges for waste, energy, and other uƟliƟes may be adjusted if 
costs rise due to external market factors, with prior noƟficaƟon 
issued to relevant business partners before any increases take 
effect. 
 

16. Fire ExƟnguishers 
 

Item Charge 

Basic Annual Servicing/Safety 
Visit/Commissioning per Visit 
(included up to 4 units) 

£50.00 

Basic Annual 
Servicing/Commissioning per 
additional unit 

£5.00 

Water 6 Litre Mist (21A Rating) £70.00 
Water 9 Litre £75.00 
Foam 2 Litre (ecofriendly foam) £70.00 
Foam 9 Litre (ecofriendly foam) £90.00 
Dry Powder 1kg £21.00 
Dry Powder 2kg £31.00 
Dry Powder 6kg £60.00 
Dry Powder 9kg £70.00 
CO2 2kg (SE) £50.00 
CO2 5kg (SE) £73.00 
Wet Chemical 6 Litre £105.00 
Fire Blanket 1.2m x 1.2m £25.00 
Extinguisher/Fire Blanket 
Signage 

£5.00 

Disposal (per extinguisher) £7.00 
Fire Extinguisher Vehicle Box 
(for 2L or 2KG) 

£30.00 

 
17. UƟliƟes*  
  

Utility  Rate 

Water and Waste Combined £3.64/m3 
Electricity £0.39 p/kWh 
Hot Water £0.13 p/kW 
Chilled Water £0.13 p/kW 
Potable Water £8.46/m3 
Air Handling Unit 
*cost may vary by unit size 

£1,000 minimum 
annual Charge 

Heat Pump 
*cost may vary by unit size 

£2,000 minimum 
annual charge 
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Waste Charges 
 

Concession 
Type  

Rate Minimum 
Charge  

Maximum 
Charge  

Catering £71.50 
psm 

£30,000 p.a £50,000 
p.a 

Retail £14.00 
psm 

£1,500 p.a £5,000 p.a 

Kiosk Flat Fee £1,500 p.a £1,500 p.a 
 
* Bristol Airport reserves the right to review and increase uƟlity 
charges as necessary throughout the year. 
 

18. Other Charges 
 

EscorƟng 
Escort Rates per hour (Mon - Fri, 09:00 to 17:00) 
£186.75. 
Escort Rates per hour (all other Ɵmes) £373.50. 
 
Rents  

Rentals for accommodaƟon in any part of the airport 
are subject to negoƟaƟon.  
 
ApplicaƟons should be addressed to the Estates 
Department for both new tenancies and changes in 
tenancies – estates@bristolairport.com. 
 
Safeguarding Pre-applicaƟon Service 
Bristol Airport provides a pre-applicaƟon advice 
service in respect of wind turbine developments and 
their effect on the safeguarding of the airport.   

There is a charge for this service. Full details of the 
service can be found in an advice note which is 
available on request by contacƟng 
opsteam@bristolairport.com. 

 
19. VAT 
 

The charges stated herein are exclusive of any Value 
Added Tax which may be chargeable in accordance 
with the provisions of the Value Added Tax Act 1994 
or with any Orders or RegulaƟons made there under 
or by virtue of any Act replacing or amending the 
same. 
 

20. Useful Contact Numbers 
 

Invoice Enquires and Credit FaciliƟes 
Please contact the Finance Department   
E-mail: finance@bristolairport.com 

 
 

General Airport Enquires 
Bristol Airport 
Tel: 0371 334 4444 
 
General AviaƟon 
Handling and collecƟon of general aviaƟon charges 
for aircraŌ should be arranged through Centreline 
AV Limited. 
 
Centreline AV Limited 
Tel: 01174 502 763 
E-mail: ĩo@centreline.aero 
 
Please refer to the Bristol Airport website for the 
most current version of this document (About us → 
How we do business → Fees & Charges), as all rates 
are subject to change. 
 
 

 

 

 
 
 


